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Bristol City Council Children’s Centres
Early Education and Childcare

          Role of Key Person 
This policy is for the centrally managed (by Bristol City Council Early Years Service) early education and childcare provision in our Children’s Centres.
Your Key Person is your special person who will be there for you and your child every day. They are there to support your child’s learning and development, for you to share achievements and concerns, for someone to talk to confidentially and signpost you to any family support sessions.
Every child deserves to be special to someone and the key person approach recognises this.
The key person approach is one of the vital principals in the Early Years Foundation Stage and now a statutory requirement of the framework. It is a reciprocal relationship between a member of staff, individual child and their family. 
It provides the child with a sense of security so that they feel confident to explore their world and build resilience.
The Key person has an ‘invisible elastic thread’ of attachment to their key child, holding them in mind throughout their time at nursery. It does not mean that they ‘shadow’ or cling to the child or that they have to manage on their own.

What is the role of the Key Person? 
The role of the Key Person is to know their individual child and to support their sense of identity and individuality, ensuring they feel secure and valued. They need to be aware of their individual child’s and family’s needs, preferences and development. Building trusting and open relationships with families is one way to pave the way for a healthy attachment with a child.
The Key Person will usually be the person who welcomes the child and parent/carer to the Centre and helps to settle the child into the session. They would also be the main person providing the child’s intimate care such as nappy changing, putting to sleep and physical closeness. Any information shared with the parents is also done mainly through the Key Person.
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